lIntegration facilitators offer support and
assistance to the people with migration
background in Berlin Lichtenberg.

We advise and help cost-free in German,
Arabic, Persian (Farsi, Dari), Kurdish, Russian,
Vietnamese and Polish.

How do we help:

2 We give information and hints

2 We provide guidance and support in local

council offices, public (local/state)authorities,

administrative bodies (esp. in translations)

o Assistance and consulting on social issues
and services (eg. Kindergeld, Elterngeld,
Wohngeld, Health insurance)

2 Support with residence permit and rights of
residence issues

2 Support with filling up the documents,
applications and forms

o Support with kita- and school registration

2 Help in questions and problems connected
with living in Germany and Berlin

2 Support with search for specialized
helpdesks, information centers, lawyers,
attorneys and crisis intervention centers

2 Medical support (obligatory check-ups)

2 Language and culture mediation (but no
professional translations!)

2 Cooperation with refugee centers

Contact

We can also help you apart
from consultation-hours.

Write us an e-mail or call us
to make an appointment!

Kiezspinne FAS e.V.
Integrationslotsen
Schulze-Boysen-Str. 38 +10365 Berlin

T 030 55489635 * F 030 55489634
integrationslotsen@kiezspinne.de ¢ www.kiezspinne.de
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The project is sponsored by The Berlin Senate Administration
for Integration, Labor and Social Issues as part of the Regional
Framework Programme for Integration Facilitators.
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INTEGRATION FACILITATORS
HELP FOR MIGRANTS AND REFUGEES

Lichtenberg

,IEZSPINNE

\Stadneilzentrum in Lichtenberg



For advice and support, we are at your

disposal at the following times and locations:

Tuesday

Monday

Thursday

8:00-12:30 Jobcenter Lichtenberg
Arabic, Kurdish, Gotlindestr. 93

Persian, Pashto, 10365 Berlin

Russian

10:00-13:00 Schwangerschaftsberatung

Arabic, Persian

BALANCE

Mauritiuskirchstr. 3

10365 Berlin
Mauritiuskirchzenter, Eingang 3

8:00 -12:30
Arabic, Kurdish,
Persian, Pashto

Jobcenter Lichtenberg
Gotlindestr. 93
10365 Berlin

8:00-12:30 Jobcenter Lichtenberg
Arabic, Kurdish, Gotlindestr. 93
Persian, Pashto, 10365 Berlin
Russian,
Vietnamese
8:00 -14:00 Nachbarschaftshaus ORANGERIE
Kurdish Kiezspinne FAS e.V.
Schulze-Boysen Str. 38
10365 Berlin
13:00 -15:30 Nachbarschaftshaus ORANGERIE
Arabic Kiezspinne FAS e.V.
Schulze-Boysen Str. 38
10365 Berlin
9:00 -13:00 Caritas Beratungszentrum

Arabic, Persian

Anton-Saefkow Platz 3-4
10369 Berlin

12:00-16:00 RBO Haus der Generationen

Vietnamese Paul-dunius-StraBe 64a
10367 Berlin

12:00-15:00 iKARUS Stadtteilzentrum

Kurdish, Arabic

Wandlitzstr. 13
10318 Berlin-Karlshorst

13:30-15:30 Nachbarschaftshaus ORANGERIE
Russian Kiezspinne FAS e.V.
Schulze-Boysen Str. 38
10365 Berlin
Friday
8:00-12:30 Jobcenter Lichtenberg

Arabic, Kurdish,

Persian, Pashto

Gotlindestr. 93
10365 Berlin

8:00 -14:00
Persisch
(Farsi/Dari Nachbarschaftshaus ORANGERIE
Kiezspinne FAS e.V.
9:00 -13:00 Schulze-Boysen Str. 38
Arabic 10365 Berlin
9:00 -13:00 RBO Haus der Generationen
Russian Paul-Junius-StraBe 64a
10367 Berlin
9:00 -13:00 AWO ‘Yudith Auer”
Vietnamese Otto-Marquardt- Strale 8
10369 Berlin
13:30 -16:00 Nachbarschaftshaus ORANGERIE
Vietnamese Kiezspinne FAS e.V.

Schulze-Boysen-Str. 38
10365 Berlin

12:00 -16:00 RBO Haus der Generationen

Russian Paul-Junius-Stralle 64a
10367 Berlin

Wednesday

10:00 -14:00 Nachbarschaftshaus ORANGERIE

Arabic Kiezspinne FAS e.V.
Schulze-Boysen Str. 38
10365 Berlin

12:00 -16:00 AWO “Judith Auer”

Vietnamese Otto-Marquardt-StraBe 8
10369 Berlin

17:00 -19:00 AWO “Judith Auer”

Russian Otto-Marquardt- StraBe 8

10369 Berlin

9:00-13:00 AWO “Judith Auer”

Russian Otto-Marquardt- StraBe 8
10369 Berlin

9:00-13:00 RBO Haus der Generationen

Vietnamese Paul-Junius-StraBBe 64a
10367 Berlin

10:00-13:00 iKARUS Stadtteilzentrum

Persian, Arabic

Wandlitzstr. 13
10318 Berlin-Karlshorst




